
Central Park Salon & Spa 
COVID-19 Updates & Guidelines 

June 24th, 2021 

Temporary Store Hours: 

Mon-Fri: 9:00AM – 8:00PM 

Saturday: 9:00AM – 8:00PM 

Sunday: 11:00AM – 5:00PM 

Here are some mandatory guidelines for our customers to 
follow and what to expect when booking an appointment or 
coming to Central Park Salon & Spa: 

 

1) We ONLY accept customers through phone calls (here 
is our number: (905) 290-8572) 

• There will be no walk-ins UNLESS someone has 
cancelled, and we have time to slot you in. 
o For walk-in clients, you must stay outside (while 

maintaining a safe distance) or in your car until we 
call you in. 

• Please show up at your scheduled time because there 
may be customers after you and, we need to take the time 
to ensure proper sanitization at the stations for our 
next customers. 

• If you are unable to make it to your appointment, please 
call us ahead of time to cancel. 

• There will be no waiting areas for our clients. We ask 
you guys when you arrive, stay in your car, or wait 



outside (while maintain a safe distance) until we give 
you a call. 

• There is a maximum of 4 customers that are permitted 
into the salon at a time. 
 

2) Masks are MANDATORY upon entering the salon, you 
are REQUIRED to keep the mask on until you have left 
the salon. 
• When you give us a call to book an appointment, we 

will remind you ahead of time to bring a mask. 
o If you forget to bring a mask, we can offer you a 

mask but for a small fee of $1.00, so please try to 
bring your own. 

o Our policy is everyone must wear a mask when in 
the salon. If you refuse to wear a mask you will not 
be allowed to enter the salon. 
 If you made an appointment and refuse to wear 

a mask, you will not be permitted into the 
salon and your appointment will be cancelled. 
 

• We are making sure everyone wears a mask in the salon 
because we are protecting our staff and customers; if you 
refuse to comply, you will not be permitted into the salon. 

• BEFORE entering the salon, we will be checking 
everyone’s temperature to ensure the safety of the staff 
and customers. 



o If there are any indications of “high fever 
symptoms” we must kindly ask you to leave the 
salon. 

• When entering the salon, please use hand sanitizer 
provided at the sanitizing stations. 

• Once you have entered the salon, there will be an area for 
you to sign our consent form and agree to our conditions. 
Please be expected to fill this form out. 
o If you refuse to read and sign this consent form, we 

will kindly ask you to leave our store. 
 

3) Attend appointments alone. Friends, family members, 
children and/or pets will be asked to stay outside or at 
home. 

• Outside food and/or drinks will not be permitted inside. 
Serving beverages of any kind, magazines, and 
complimentary charging stations will be temporarily 
unavailable. 


